
· • Rochester Building Department OpenGov Online Survey Questionnaire

1. Are you the? Please circle all that apply.

Property Owner

Contractor

Agent / Engineer

Other (please specify) •·

2. Have you tried Rochester's OpenGov online permitting software?

Yes

No 

I'm not sure. 

3. If yes, please circle one of the below regarding how your OpenGov online
permitting experience was?

Poor Not Good Okay Good Excellent 

4. Do you think OpenGov offers a safe environment for your personal information?

Yes

No 

I'm not sure. 

5. How often do you do work in Rochester?

6. Would you prefer to conduct permitting in person or online?

7. Would you please tell us your age group?

18-30 years old

31-45 years old

46-60 year old

61+ 

Thank you for your input! 

To fill out this form here, click the T in a box at the top of the page, then click the area on this form 

that you want to fill in and after you fill it in, click enter and the information you typed will stay there.  

do the same thing with the rest of the document to fill it out and then you can print it out and email 

to: lwalsh@townofrochester.com.  Thank you!
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Highlight




