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Town of Rochester, Massachusetts

Job Description – Board of Health Agent (Part-Time, 18 Hours/Week)

Position Title: Board of Health Agent
Department: Board of Health
Reports To: Elected Board of Health
Hours: 18 hours per week (part-time, non-benefitted)
Pay Range: $35–$42 per hour, depending on qualifications

⸻

Position Summary

The Board of Health Agent performs professional, administrative, technical, and inspectional duties to enforce federal, state, and local public health laws, regulations, and Board of Health policies. The position ensures the protection of public health through inspection, permitting, and enforcement activities.

⸻

Essential Duties and Responsibilities
 • Conduct inspections of food establishments, septic systems, housing, and other facilities for compliance with state sanitary codes.
 • Perform and/or witness Title 5 septic system inspections, percolation tests, and soil evaluations.
 • Review and approve septic system designs, food permits, and other Board of Health applications.
 • Investigate complaints regarding public health nuisances, unsanitary conditions, or potential disease sources.
 • Enforce applicable sections of the State Sanitary Code and local health regulations.
 • Maintain accurate inspectional records and prepare reports for the Board of Health.
 • Provide guidance and education to residents, contractors, and business owners regarding compliance requirements.
 • Serve as the Board’s field representative and liaise with state agencies such as MassDEP and the Massachusetts Department of Public Health.
 • Attend Board of Health meetings and provide professional recommendations.

⸻

Supervision Received

Works under the general policy direction of the elected Board of Health. Performs duties with a high degree of independence, following established laws, codes, and regulations.

⸻

Recommended Minimum Qualifications

Education and Experience:
 • Bachelor’s degree in Environmental Health, Public Health, or a related field; or equivalent combination of education and experience.
 • Minimum of two years of related experience in environmental or public health inspection preferred.

Licenses and Certifications:
 • MassDEP Title 5 System Inspector Certification required or must be obtained within six months of hire.
 • Soil Evaluator, Registered Sanitarian (RS), or Certified Health Officer (CHO) certifications preferred.
 • Valid Massachusetts Class D driver’s license.

Knowledge, Skills, and Abilities:
 • Knowledge of state sanitary codes, Title 5, and public health inspection procedures.
 • Ability to interpret regulations, prepare technical reports, and communicate clearly with the public.
 • Strong organizational, analytical, and problem-solving skills.
 • Ability to maintain confidentiality and exercise sound judgment.

⸻

Working Conditions

Field and office work. Exposure to outdoor weather conditions, construction sites, and unsanitary environments. May require lifting up to 50 pounds, walking over uneven terrain, and working occasional evening hours for inspections or meetings.
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