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Community Electricity Aggregation
Launch

&
Customer Notification Period

January to March 2023

Town of Rochester



2

Philip Carr
NE Managing Director; 

Energy Sales

Stefano Loretto
Business Development 

Director; Supplier Relations

John P. O’Rourke 
Director of Marketing &  

Municipal Affairs 

Patrick Roche
Director of Innovation; 

Renewable Energy Policy

The Massachusetts customer-facing team is backed by a staff of over 
40 professional, analytical, research, customer service and 
administrative personnel.

Good Energy has close working relationships with Green Energy 
Consumers Alliance and Sustainable Energy Advantage for renewable 
energy strategic planning, market analysis and procurement.

Our Massachusetts Team
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Good Energy combined 20 
years of national experience 
with local expertise to 
develop a winning team.

The Massachusetts Good 
Energy Team has been in the 
market since January 2014 
and has 65 MA clients.

The Team operates the largest 
aggregation in MA with 25 
municipalities: MASS CEA

Good Energy, L.P.
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Good Energy Aggregation Plans in Massachusetts

Plan Status # Population Households

Active 45 1,090,566 427,656
Current Launches 7 123,843 45,528
DPU Plans pending approval 3 132,379 14,594
Plans in development 4 35,966 12,329
New committed clients 6 192,198 73,523

TOTALS 65 1,574,952 573,630

AGGREGATION PLAN SUMMARY
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Aggregation deals only with the electric supply. 

Eversource is responsible for maintaining and servicing the 
electric system infrastructure and billing aggregation customers. 
The only changes on the bill include the name of the electric 
supplier and the rate charged.
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Community Electricity Aggregation Goals

Primary goals include providing residents and businesses:

• More competitive electricity choices;
• Longer term, stable electricity rates;
• Potentially lower electricity rates (although savings cannot be 

guaranteed);
• More renewable electricity in the standard (default) and 

optional products generated by New England renewable 
energy facilities.

• Increased consumer protection against unscrupulous retail 
marketers of electricity.

Future savings are not guaranteed 
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Who can participate in the aggregation?

During the required initial 30-day Customer Notification 
Period all Eligible Customers will receive a Customer 
Notification Letter approved by the Department of Public 
Utilities that explains the aggregation. Eligible Customers 
primarily include Basic Service customers of the Eversource 
and do not include any customer that has already chosen a 
third-party electric supplier.

After the required initial 30-day Customer Notification 
Period, participants can opt-out of the aggregation at any 
time without penalty or termination fees.
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Is there any risk of inferior service from Eversource?

No.  Since electricity deregulation in the late 1990’s, utilities 
have divested all generation assets, are neutral concerning 
the electric supplier and provide a consistent level of service 
across all customers. 
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Are budget billing and discount programs available?

Yes. Any budget billing and discount programs offered by 
Eversource continue for participants in the aggregation.
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Is there a tax deduction for the purchase of renewable 
energy?

Yes. When the Renewable Energy Certificates (RECs) are 
sourced through Green Energy Consumers Alliance, a 
Boston-based nonprofit organization, the cost of the RECs 
for the optional Plus product with 100% renewable energy 
that is more than the cost of the Basic product, is tax 
deductible.
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John P. O’Rourke
Director of Marketing and Municipal Affairs

john.orourke@goodenergy.com
413-548-0999
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